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$XEHQDWOHDGULIYBY W DQNHHVWRHRWBWRY LRRPSUHKHQVLYH
LQVWLWXWLRE D O LIFMMYXBHR FOY 20U RFXMRQVLQJOH IDPLO\
UHVLGHGWL PEROWL ISRIRBHUWLHDPQEXLOG IRUW)BEQW
FRPPXQLWHHMFHGM@XWLOIOREBGHUWIQM DO HIUWRS WLHU
SURSHUDMDJIHP ISQWMALFAWD JH P QW Q Y H V WRPUHRISHMUDD\H V
LH[SDQGRPRUWNHWXUW QWHJUDDVHEGEY DRSS UR WARSHUDWLRQV
HQVXUWHMDFWURISHPW® JHPHQ@WLRXWVVIRWQDIHPHQW
WHDP V YDOXDEOH LQVLJKWY GLVWLQJXLVK XV LQ WKH LQG
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SQRFN VKH IX@® SRWIQUDO Rl \ RXU P XGMDP L® LQYHWR HQW E\
SDUMQHUQJ Z MK $XEHQ IRU WBDLRWHG FRP SUHKHOWYH SWRSHUN
P DQDJ HP HOWVROMRQV |RU\ RXUO XGUDP L® FRP P XQMHV 2 XUDLP LV
VR HOVXUH HDFK FRP P XQIW RSHUDWV DWIW EHW IRU ERWK UHMGHQW
DQG LQYHWRW SLRYIGIQ] D VWHW IUHH SWRIHWIRQDO P DQDJ HP HQW
H SHUHOPH WDWHQKDQFHV IKH YDOXH RI \ RXUP X@QUDP L® SWRSHUN

- $WHOMRQ VR ' HVDLO: HP HAEXERXV® P DQDIH HYHU DVSHPWRI \ RXU
SIRSHUN  HQVXUQJ UHVIGHQWWDWM DPARQ DQG VRS QRWK P DIQWIQDOFH

- . QRZ BIGIH RI 5HIXMVRQV 2 XUWJIRURXV DCKHUHQFH VR UX®V DQG
LHIXOMRQV SIRWFW \ RXULQYHWR HQADQG P W DVMV QDELDN UMNV | RU
ERW UIHV.GHQW DQG Wil |

- ([ SHUHOVIDOXWRP HUGHUYLFH 2 XUGHGLFDWIG WDP 1V FRP P MG \R
SIRYIGIQJ RXWVDQGIQJ VHUEH |RWMUQJ D SRUMIYH LHSXVIMRQ DQG
VWRQJ LHDMRQWKLSV Z MK \WWQDQW

- / RFDOD DUNHWO DWHU. MK DQ LQ GHSWK
XQGHUAMBQGIQJ RI \ RXUGRFDCP DINHWZ H
NHHS \ RXUSLRSHUN FRP SHWAYH DQG
DSSHD@QJ VIR DWADRPWT XDON WWQDQW

- 7DLERUHG 6RMVIRQV :  H XQGHUAMDQG KDW
HDFK FRP P XQIW LV GLHHQW?2 XUI ®f LE®
DWHWEDVHG DSSURDFK HQUXUHV VIKDW
RSHUDWRQDOWMDW LHV DQG SUFLQJ DUH
PXRP 1] HG VR | VWKH VSHFLLE QHHGVRI
HDFK FRP P XQIW EHFDXVH RQH V] H GRHV
QRW MDD




$W$XEHQ Z H NQRZ VKDWHIIHPAYH P XGMDP L® P DUNHMQJ LV NH\ VR
SLIRWPIQJ \ RXU DWHW DQG GUYLQJ SHURW DQFH : KHWKHU \ RX LH
OXQKIQ) D QHZ FRPPXQW RU WHMSSIQ) 1Q VR WREL@H DQ
XQGHWSHURLP 1Q] RQH RXU WDP EXIG®BY FXWRP P DUNHWV/SHALLF
VWDWAI IHV WDW JR EH RQG FRRNIH FX\WMU VDPAFY ) WRP  EWDQG
GHYH®RSP HOWMR VDUJ HWG GLI WBOFDP SDLIQV Z H KH® \ RX DWUDPW\KH
WJ KWUHMGHQW DQG P D[ IP ] H ®RQJ MILP YDOXH  Z KHWHU \ RX WH LQ
/ HDVH 8 S RU7DNHRYHUP RGH

U JEB U« "Q RO @06 2kt
$XEHQ GHIYHW VP DUMU BDVH XS P DINHMQJ E\ VBIRUQI FDP SDLIQV R \ RXU
DXGHOFH  QRWUHOIQ) RQ RQHMIHIW DD WPAEY : H X\H D QP E®

SHURWP DQFH EDVHG DSSURDFK VR 1@\ RXUBDMQJ 1XQQHOH I IHHQWD DGO
UHDOAP H DQGVDYH\RX P RQH  HYHQ L FROVWAKPARQ GHD\ V RFFXU
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$XEHQ VSHADQ HV 1Q VP DUMENHRYHLY WDWSLRWIPA RXU DWHWDQG HOKDQFH
SHURWP DQFH : KHWHU WMSSIQJ 1Q DIWIU ®GDVH XS RU \BNQJ RYHU ILRP
DORWHU P DQDUHP HQWIILP  ZH GUJ QR WH GDW VR XQGHUAMBQG Z KDW/
ZRINQJ  DQG Z KDW QRW2 XUP DINHWQJ WDP UHFDIEWDWY VAWDWUI\ EDVHG
RQ UHDOSHURUWP DQFH P HWIEV Z KIBI RXUVHDP GV GLIIVBOKDQGRI I HQUXUHY QR
GIMXSMRQ IRU UMGHQW RU RZQHWY 7KH UHVX@V D VP RRWHU WDQUMRQ
VARQIHUUHWMOWRQ DQG EHWHMUS 2 |
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2 XUFRUSRUIDM KXE WBUMG 1Q $XIXWB * $ : H KDYH QRZ H SDQGHG VR QIOH
VRVEOP DUNHW DRIRW WH 6RXWHDWMUD 8 6 DQG VE R 1Q WH 0 IGZ HW: H DWH
SWRXG VR VHUH D GIYHUH WDQIH Rl ®FDARQV LIOFOGIQ] $VDQD * $ $XIXWD
*$ &KDUBMRQ 6& &KDURWM 1 & &KDWBQRRID 71 &ROP EID 6& ' DAV ) RW
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