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$XEHQDWOHDGULIYBY W DQNHHVWRHRWBWRY LRRPSUHKHQVLYH
LQVWLWXWLRE D O LIFMMYXBHR FOY 20U RFXMRQVLQJOH IDPLO\
UHVLGHGWL PEROWL ISRIRBHUWLHDPQEXLOG IRUW)BEQW
FRPPXQLWHHMFHGM@XWLOIOREBGHUWIQM DO HIUWRS WLHU
SURSHUDMDJIHP ISQWMALFAWD JH P QW Q Y H V WRPUHRISHMUDD\H V
LH[SDQGRPRUWNHWXUW QWHJUDDVHEGEY DRSS UR WARSHUDWLRQV
HQVXUWHMDFWURISHPW® JHPHQ@WLRXWVVIRWQDIHPHQW
WHDP V YDOXDEOH LQVLJKWY GLVWLQJXLVK XV LQ WKH LQG
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8Q®RFN WKH IX@® SRWIQWDO RI \ RXU 9%XLG IRU 5HQW LOQYHWR HOQW E\
SDUMQHUQJ Z MK $XEHQ IRU WDLRWHG FRP SUHKHQOWYH SUWRSHUN
P DQDJ HP HOWVROMRQV [RU\ RXU XQLTXH FRP P XQMHV 2 XUDIP LV VR
HQVXUH HDFK FRP P XQIW RSHWDWAV DWW EHWV |RU ERWK LHVGHQW DQG
IQYHWRWDY SWRYIGIQJ D WWHW IUHH  SWRIHWIRQDO P DQDJHP HQW
H SHUHOPH WDWHQKDQFHV IKH YDOXH RI \ RXUSURSHUW

- $WHOMRQ VR ' HVDLO: HP HAEXERXV® P DQDIH HYHU DVSHPWRI \ RXU
SIRSHUN  HQVXUQJ UHVIGHQWWDWM DPARQ DQG VRS QRWK P DIQWIQDOFH

- . QRZ BIGIH RI 5HIXMVRQV 2 XUWJIRURXV DCKHUHQFH VR UX®V DQG
LHIXOMRQV SIRWFW \ RXULQYHWR HQADQG P W DVMV QDELDN UMNV | RU
ERW UIHV.GHQW DQG Wil |

- ([ SHUHOVIDOXWRP HUGHUYLFH 2 XUGHGLFDWIG WDP 1V FRP P MG \R
SIRYIGIQJ RXWVDQGIQJ VHUEH |RWMUQJ D SRUMIYH LHSXVIMRQ DQG
VWRQJ LHDMRQWKLSV Z MK \WWQDQW

- / RFDOD DUNHWO DWHU. MK DQ LQ GHSWK
XQGHUAMBQGIQJ RI \ RXUGRFDCP DINHWZ H
NHHS \ RXUSLRSHUN FRP SHWAYH DQG
DSSHD@QJ VIR DWADRPWT XDON WWQDQW

- 7DLERUHG 6RMVIRQV :  H XQGHUAMDQG KDW
HDFK FRP P XQIW LV GLHHQW?2 XUI ®f LE®
DWHWEDVHG DSSURDFK HQUXUHV VIKDW
RSHUDWRQDOWMDW LHV DQG SUFLQJ DUH
PXRP 1] HG VR | VWKH VSHFLLE QHHGVRI
HDFK FRP P XQIW EHFDXVH RQH V] H GRHV
QRW MDD




$W$ XEHQ Z H EHOHYH P DUINHMQJ DMQ WMWVD GIDWH XS VRRO 1MWV D
WADWJ LIF &IYHU | RUDWHWSHU RUP DOQFH

© HWMS 1Q Z KHIHYHUQHHGHG VR VXSSRUA RXUYIMRQ  [LRP ALDIWQJ D
FRP SHQJ EWDQG LGHQWN VR H HEXWQJ VLI HWG GLIMICFDP SDLIQVWDW LD
SISHIDHV Z IW TXDOIHG GDGV : W GHHS P DINAWQI H SHUAYH DRIRW UHDCHWDWM
DWHWNVSHY Z HGHYHBRS FXWRP P DUNHWVSHALLLE VADWAI LHV WIDWIR | DUEH RQG
ER.GLSOW GDVH XS SOQV : KHKHU\ RX UH SUH ®DMQI DQHZ FRP P XQIW RU
EXI@IQI P RP HQMP RQWH JIRXQG Z HKHS \ RX DWMDRWMH U KWHVIGHQW
DFFHGADM DEVRUISWRQ DQGP D[ IP ] H&RQI WP DWHWSHURWP DOFH
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$XEHQ GHIYHW/ VP DUMU BDVH XS P DINHWQJ E\ VBIRUQJ FDP SDLIQV R \ RXU
DXGHOQFH ~ QRWUHOIQ) RQ ROHMIHIIW DO WRAEY @ H XWH D QP E®

SHURWP DQFH EDVHG DSSURDFK R 1 L@\ RXUGDMQI 1 XQQHOH I IAHQW®  DGMMVQ
UHDOAP H DQGVDYH\RX P RQH  HYHQ Ll FRQWKPARQ GHD) V RFFXU
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$XEHQ VSHADQ HV 1Q VP DUMENHRYHLY WDWSLRWIPA RXU DWHWDQG HOKDQFH

SHURW DOFH : KHWHUMWMSSIQJ 1Q VR GDWH XS RUWNQJ RYHUIWRP DORWHU

P DQDIHP HQWILP  Z H GLJ LOR WH GDVB VR XQGHUAMOG Z KDW/Z RINQD DQG
ZKDW QRW 2 XU P DINHWQJ WDP HDIEWMY VWDMI\ EDVHG RQ UHDO

SHURWP DOFH P HMEV ZKI®I RXU VHDP GW GLIIMBO KDQGRII HQVXUHV QR
GIMXSMRQ IRU UMGHQW RU RZQHWY 7KH UHVX@V D VP RRWHU WDQUMRQ
VARQIHUUHWMOWRQ DQG EHWHMUS 2 |
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2 XUFRUSRUDM KXE WBUMG 1Q $XIXWD * $ : H KDYH QRZ H SDQGHG VR QIOH
VRVDOP DUNHW DRLIRW WH 6RXWHDVMLQ 8 6 DQG VE R 1Q WH 0 IGZ HWW: H DUH
SWRXG VR VHUYH D GlYHUH WDQIH RI GFDARQV IQFXGIQ) $VDQD * $ $XIXID
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